
Designing and implementing strategic communications

This chapter offers guidelines on how to create an external communications strategy and how to develop an issue and crisis management strategy—
both of which are critical elements of an effective communications program.

2.1 Guidelines for creating an external communications strategy
2.2 Guidelines to develop a crisis and issue management strategy

https://statswiki.unece.org/display/SCFP/2.1+Guidelines+for+creating+an+external+communications+strategy
https://statswiki.unece.org/display/SCFP/2.2+%09Guidelines+to+develop+a+crisis+and+issue+management+strategy
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