
AI in Statistics Norway



Organization of AI-work

• Team AI - a network of AI-experts🤖

◦ Task: Create an internal chatbot from open source to add value in statistical production

◦ Have established collaborative relationships with partners in the Nordic countries, Europe, 

and Canada

• Monthly seminar “FridayDig” for everyone🤓

◦ Task: In 30 min give insight and share experiences in utilizing AI

• AI working group – a network of communication experts📣

◦ Task: Explore various opportunities to use AI within SSBs Communication Department



📣AI working group

• Exploring various opportunities to use AI within the Communication 

Department (CD)

• Working in 4-week sprints, ending the sprint with a demo within CD

• Every sprint starts with defining ”AI experiments” that we’ll like to explore the 

following month

• Four different communication disciplines represented in the group: 

designer, communication advisor, content designer, analytics



Summarizing articles with 
ChatGPT



The prompt 

«You are to take on the role of a skilled communicator, fantastic at summarizing content and explaining any topic to the general user of our

website. The summary should provide a good overview of what the entire text is about. The article you are to summarize is this: 'X'

Additional instructions:

• The summary should be presented in four to seven points.

• When writing out the points, you do not need to follow the order from the article.

• Points that refer to numbers should be prioritized first.

• Points about more general matters such as definitions and claims that do not refer to numbers come last.

• The summary should be written for individuals without specialized prior knowledge.

• The sentences in the summary should be comprehensive.

• You are writing on behalf of the statistics agency Statistics Norway (SSB), so you would say "We", not "They" or "Statistics Norway".

• You should only relate to the attached text. You should not change or add anything.

The summary should have the title: "SUMMARIZED"

For your information: SSB is an independent professional institution responsible for collecting, producing, and publishing official statistics

related to the economy, population, and society at national, regional, and local levels. We also have extensive research and analysis activities.

Finally, you are to evaluate your own work under the heading "Self-evaluation."



Test 1 – SEO optimized articles

8,9% opening rate 4,3% opening rate



Test 2 – News article (CPI)

8 AM Checking the quality of the summary Publish revised version

11,8 % opening rate the first day

9 % opening rate for since published (10. – 29. April)



Takeaways so far

• The output from ChatGPT can be used without much 

modification (in Norwegian)

• For time-sensitive content, using ChatGPT might not be the 

answer

◦ We miss out on many users in the first hour after publishing

• The feedback from statisticians suggests that the process 

was time-consuming



GPT “Article writer 2.0”



Creating articles using GPTs

• Main purpose: analyze and create articles based on provided 

data

• The GPT needs: 

• Data set (.xlsx)

• Definitions (Word)

• Not a finished product… yet!



Instructions 

• Built over time (instructions are now over 7000 characters)

• The GPT is instructed to…

• Adhere to the target groups of Statistics Norway and follow the best practice as 

referred to in the instructions

• Analyze data set and report on the 4 most important findings 

• Suggest main heading, introduction, paragraphs, sub-headings based on the findings

• Suggest graphs/diagrams and create outlines 



https://chat.openai.com/share/fd0359d0-55d8-4aed-

a55a-e833ce27d9f1

https://chat.openai.com/share/fd0359d0-55d8-4aed-a55a-e833ce27d9f1
https://chat.openai.com/share/fd0359d0-55d8-4aed-a55a-e833ce27d9f1


Thank you!
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