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What this talk is about

• Data Collection in the 2020 Census
• Data Processing in the 2020 Census
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Overview of the 2020 Census
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2020 Census
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• Every 10 years

• Residence                                                                                                                    
Population and                                                                                                               
Housing Units
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2020 Census Population Count
(resident population for 50 states, and DC)

331,449,281
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2020 Census Environment
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Covid-19 
Pandemic
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Impacts of 
the Census
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The 2020 Census Operational Overview
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The 2020 Census 
Program

35 Operations!

9



2020CENSUS.GOV

Data Collection Operations
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Pandemic Challenges

• Delay in Enumeration

• Hiring shortages

• Closure of Group Quarters

• Delay in Data Capture

• Compressed Data Processing Timeline
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Self-Response Enumeration

Internet Self Response (ISR) – 53.5% 
• First Census in which ISR was an option for all respondents

Individual Census Questionnaire (paper)
Census Questionnaire Assistance (phone)
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Census Questionnaire Assistance
(telephone)

• Answer questions about the                                                                   
2020 Census over the phone

• Complete Census                                                                           
enumeration over the                                                                      
phone                      
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The 2020 Census: Planned Contact 
Strategy
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Internet First – 80% Internet Choice – 20% 

Paper Questionnaire +Letter

Letter

Postcard

Paper Questionnaire + Letter

“It’s not too late” Postcard

Letter

Letter

Postcard

Paper Questionnaire + Letter

“It’s not too late” Postcard



2020CENSUS.GOV

Nonresponse Follow-up Enumeration

Nonresponse Follow-Up Enumeration

sent enumerators to the doors of 

non-responding households and collected 

the responses.
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Coverage Improvement Follow-up
(telephone)

Attempt to follow up where there are potential coverage issues:
‒Count discrepancies on form

‒Unduplication
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“Special Place” Enumeration
(multiple modes)

•Group Quarters 

•Maritime Vessel 

•Enumeration of transitory                                                                                                    
locations (boats, RVs)

•Service-Based Enumeration
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Group Quarter enumeration modes

•Electronic response

•Drop off/pick up

•In person, using paper

•Paper listing

•Facility self enumeration
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Maritime Vessel enumeration mode

•Mail out/Mail back
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Transitory Location mode

•In person/paper
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Service Based Enumeration Modes 

•In person enumeration/paper

•Paper listing
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Data Processing
• Variable Standardization

• Unduplication

• Count Imputation

• Edits and Characteristic Imputation

• Disclosure Avoidance

• Tabulation
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How to Learn More
2020 Census Operational Plan and Detailed 
Operational Plans
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https://www.census.gov/programs-surveys/decennial-census/decade/2020/planning-management/plan/op-plans.html#operational-plan
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Questions
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For More Information Contact

Erin Hutcheson
Population Division
erin.m.hutcheson@census.gov
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