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Constantly Connected 

How Are Opinions Formed in the 21st Century? 







211,500 
Shares, likes, comments Secondary Outlets Reported  

159  540,800 
Interactions (Breitbart, Fox, etc.) 



Story was incorrect 

Complaint filed by Independent Press Standards Organization 

7 Months later – Mail published update. 

http://www.lse.ac.uk/GranthamInstitute/news/the-mail-on-sunday-forced-to-acknowledge-it-published-fake-news-about-climate-change/ 



10,000 
Shares, hadn’t updated Shares of new retraction 

277 

https://www.buzzfeed.com/zahrahirji/how-climate-myths-spread-online?utm_term=.oiZdKJ4d6#.wlPN9r1Nj 



The Separation Fallacy 

Technology is weaving itself into the social fabric of our lives.  

Acting as a hidden force influencing us.  

Unprecedented technological intimacy. 



Human Centric Perspective 

Essential Skill to Plan Digital Infrastructure Adapted to our New Needs 
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4 Hidden Forces that 

Shape Our Opinions  



Moving from data scarcity to data abundance 

is a huge and fundamental societal shift.  

01. Data Abundance 



We are Overwhelmed 



Our Evolving Relationship  

with Information  

Limited & fixed end —> unlimited & open ended 

Barriers to publishing lowered 

Cognitive Impact & Attention Span 

Sensationalist News  



  

We need to update and adapt all our informational skills. 



Cultivate Informational Zen.  



02. Digital Relativism  

A World Built in Our Own Image 



Netflix  



New Reality  



https://backchannel.com/facebook-published-a-big-new-study-on-the-filter-bubble-here-s-what-it-says-ef31a292da95 

Gilded Cage 



https://www.infowars.com/the-ultimate-fake-news-list/ 



Echo Chambers  &  Amplification 



Opinions Are Becoming Beliefs 



We are creating a culture where the expectation of personalized content is 

making objectivity redundant. 

Image Courtesy of Shutterstock 



We are embedding our values  into our code 

03.  Digital DNA  



Digitizing Moral Imperatives 



OS with a POV: Algorithmic Bias 



Modern technology is the manifestation of belief systems 



The Currency of Information  

04.  Information Economy 



Post-Truth as a Business  





The Myth of Isolationism  



Ask yourself the following: 

Are we preaching to the converted? 

What tangible goal do we want to see from stats? 

What is our information philosophy? 

Are we evolving our networks? 

Are we taking advantage of digital culture? 



“In a world of change, the learners shall inherit the earth, 

while the learned shall find themselves perfectly suited for  

a world that no longer exists."  

Eric Hoffer  
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Red Thread is a think-tank and special 

projects agency that specializes in 

strategy, foresight and digital culture. 

 

Visit Red Thread’s Institute of Digital 

Culture to learn how we develop 

organizational intelligence through thought-

provoking courses and workshops. 

hello@redtheadinc.co 

redthreadinc.co  

Thanks! 

@rahafharfoush 

Photos provided by shutterstock. 

mailto:hello@redtheadinc.co
http://redthreadinc.co

